
implementing numerous measures to try to contain the virus, such as travel bans and restrictions, quarantines,
shelter in place or total lock-down orders and business limitations and shutdowns. Such measures have
significantly contributed to changes in unemployment and impacted consumer and business spending. The
United States government has taken steps to attempt to mitigate some of the more severe anticipated economic
effects of the virus. The passage of the CARES Act and the distributions of vaccinations for the virus may help
reduce the spread of the outbreak and related economic impact; however, there can be no assurance that such
steps will be effective or achieve their desired results in a timely fashion.

The outbreak has adversely impacted, and is likely to further adversely impact, our workforce and operations and
the operations of our borrowers, customers and business partners. In particular, we may experience financial
losses due to a number of operational factors impacting us or our borrowers, customers or business partners,
including, but not limited to:

• credit losses resulting from financial stress being experienced by our borrowers as a result of the
outbreak and related governmental actions, particularly in the office real estate, hospitality, healthcare
and senior care, retail and restaurant industries, but across other industries as well;

• increased bankruptcies being experienced by the Carrier, Freight Broker, Factor, and Shipper clients
serviced by our factoring and TriumphPay operations;

• declines in collateral values;

• third-party disruptions, including outages at network providers and other suppliers;

• increased cyber and payment fraud risk, as cybercriminals attempt to profit from the disruption, given
increased online and remote activity; and

• operational failures due to changes in our normal business practices necessitated by the outbreak and
related governmental actions.

These factors may remain prevalent for a significant period of time and may continue to adversely affect our
business, results of operations and financial condition even after the COVID-19 outbreak has subsided.

The spread of COVID-19 has caused us to modify our business practices (including restricting employee travel,
and developing work from home and social distancing plans for our employees), and we may take further actions
as may be required by government authorities or as we determine are in the best interests of our employees,
customers and business partners. There is no certainty that such measures will be sufficient to mitigate the risks
posed by the virus or will otherwise be satisfactory to government authorities.

The extent to which the coronavirus outbreak impacts our business, results of operations and financial condition
will depend on future developments, which are highly uncertain and are difficult to predict, including, but not
limited to, the duration and spread of the outbreak and its variants, its severity, the actions to contain the virus or
treat its impact, the effectiveness of vaccination programs for the virus, and how quickly and to what extent
normal economic and operating conditions can resume. Even after the COVID-19 outbreak has subsided, we may
continue to experience materially adverse impacts to our business as a result of the virus’s global economic
impact, including the availability of credit, adverse impacts on our liquidity and any recession that has occurred
or may occur in the future.

There are no comparable recent events that provide guidance as to the effect the spread of COVID-19 as a global
pandemic may have, and, as a result, the ultimate impact of the outbreak is highly uncertain and subject to
change. We do not yet know the full extent of the impacts on our business, our operations or the global economy
as a whole. However, the effects could have a material impact on our results of operations and heighten many of
our known risks described herein.
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