PART III

Item 10. Directors, Executive Officers and Corporate Governance

The information required by this Item with respect to directors and Section 16 compliance is included under the captions “Election
of Directors,” “Corporate Governance — Committees” and “Section 16(a) Beneficial Ownership Reporting Compliance,”
respectively, in the Company’s definitive Proxy Statement for its 2019 Annual Meeting of Shareholders (‘“Proxy Statement”) and
is hereby incorporated herein by reference. Information with respect to the executive officers of the Company appears in Item 1 of
this Annual Report on Form 10-K. The information required by this Item with respect to audit committees and audit committee
financial experts is included under the caption “Corporate Governance” in the Proxy Statement and is incorporated herein by
reference.

The Company has adopted a Code of Business Conduct and Ethics that applies to all of the Company’s associates, including the
Company’s Chief Executive Officer and Chief Financial Officer and other persons performing similar functions. The Company
has posted a copy of the Code of Business Conduct and Ethics on its website at www.nrchealth.com, and such Code of Business
Conduct and Ethics is available, in print, without charge, to any shareholder who requests it from the Company’s Secretary. The
Company intends to satisfy the disclosure requirements under Item 5.05 of Form 8-K regarding amendments to, or waivers from,
the Code of Business Conduct and Ethics by posting such information on its website at www.nrchealth.com. The Company is not
including the information contained on its website as part of, or incorporating it by reference into, this report.

Item 11. Executive Compensation

The information required by this Item is included under the captions “Compensation Discussion and Analysis,” “2018 Summary
Compensation Table,” “Grants of Plan-Based Awards in 2018,” “Outstanding Equity Awards at December 31, 2018,” “2018
Director Compensation,” “Compensation Committee Report,” “Corporate Governance-Transactions with Related Persons” and
“CEO Pay Ratio” in the Proxy Statement and is hereby incorporated herein by reference.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Shareholder Matters

The information required by this Item with respect to security ownership of certain beneficial owners and management is included
under the caption “Principal Shareholders” in the Proxy Statement and is hereby incorporated by reference.

The following table sets forth information with respect to compensation plans under which equity securities of the Company are
authorized for issuance as of December 31, 2018.

Number of
securities
remaining
available

Number of for future issuance
securities under equity
to be issued upon ~ Weighted-average compensation
the exercise of exercise price of plans (excluding
outstanding outstanding securities reflected
options, warrants options, warrants in the first
Plan Category Common Shares (formerly Class A shares) and rights and rights column)
Equity compensation plans approved by security holders (V 1,373,209 $ 15.99 1,695,068
Equity compensation plans not approved by security holders -- -- --
Total 1,373,209 § 15.99 1,695,068

@ Includes the Company’s 2006 Equity Incentive Plan, 2004 Director Plan, and the 2001 Equity Incentive Plan.

@ Under the 2006 Equity Incentive Plan, the Company had authority to award up to 331,086 additional shares of restricted
Common Stock (formerly class A common stock) provided that the total of such shares awarded may not exceed the total
number of shares remaining available for issuance under the 2006 Equity Incentive Plan, which totaled 815,828 shares of
Common Stock (formerly class A common stock) as of December 31, 2018. The Director Plan provides for granting
options for 3,000,000 shares of Common Stock (formerly class A common stock). Option awards through December 31,
2018 totaled 2,120,760 shares of Common Stock (formerly class A common stock). No future awards are available under
the 2001 Equity Incentive Plan due to its expiration.
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