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Delivering Exceptional Service to Our Customers 

At Chubb, we’re proud of the service we provide to our 
customers — individuals, families and businesses of 
all sizes. For many customers, the ultimate test of our 
promise to them comes after they have suffered a loss. 
That’s why Chubb has built a claims handling capability 
that is second to none in the industry. At the same  
time, we are doing more to predict and prevent 
losses from happening in the first place through our 
risk engineering, loss prevention and residential risk 
consulting services. There is nothing that provides  
us with greater satisfaction than hearing the powerful 
personal stories of our customers. In 2017, a year 
of hurricanes, wildfires, earthquakes and everyday 
disasters and mishaps, there were more than the usual 
number of heartfelt, and even dramatic, stories. Turn  
the page to find just a few from our valued customers.
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